> GAMEDAY

How do | set up a conditional product?
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GameDay's Conditional Products functionality allows administrators to set their
products and fees as being conditional upon another product. This means that in order

for a certain product to show, registrants must already have a record of purchasing or
holding a previous product.

To apply a conditional product rule to a product:

1. In the left-hand menu, click PRODUCTS & QUESTIONS
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2. EDIT the relevant product




Products & Questions

Products Product Attributes Questions
All Product Types ¥ ’ 1 Active v } ‘ Q } Q
Product Name & Product Type Product Sub Type Price & Payment Owner Status Action(s)
GameDay Basketball Carnival - Payment Gateway or GameDay
Team $0.00 AUD Manually set Product as m Edit |v
Team Entry . Training
Paid
. Payment Gateway or
GameDay Basketball Carnival - GameDa
y Event Event Entry $0.00 AUD Manually set Product as Y m Edit |v
Player Entry . Training
Paid
$50.00 AUD Payment Gateway or GameDay
Junior Membership Fee 2023 Membership N/A Manually set Product as m Edit |v
) Training
Paid
. . Payment Gateway or
Junior Membership Fee GameDa
P Membership ~ N/A $50.00 AUD Manually set Product as Y m Edit |\
Summer Season Paid Training /’\
o
3. Click the DISPLAY RULES tab
Junior Membership Fee 2023
Details Assign Member Types Assign Seasons Related Forms Display Rules Related Discounts

4. Under the Conditional Products section, click CREATE DEPENDENCY

Conditional Product

To see this product, member will have to have at least one of the following products. You can add multiple to this list and indicate if prior payment is also required for each.

Create Dependency

Product Depends On *

Description

Must be paid first before showing the product?

No Product Relationships to Display

5. To add an existing product as a dependency for this product select it in the

PRODUCT DEPENDS ON field




Conditional Product

To see this product, member will have to have at least one of the following products. You can add multiple to this list and indicate if prior payment is also required for each.

Create Dependency

Product Depends On * Description Must be paid first before showing the product?
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6. Determine whether the dependency product must have been paid by members in
order to be eligible for the new product

Conditional Product

To see this product, member will have to have at least one of the following products. You can add multiple to this list and indicate if prior payment is also required for each.

Create Dependency

Product Depends On * Description Must be paid first before showing the product?
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7. Click SAVE

The product you applied this dependency to will now only show if your registrants have
purchased the previous conditional product
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