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How do | disable an admin user access to my

organisation?
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As an administrator in GameDay, you have the ability to disable other administrators if they are no
longer part of your organisation or if they no longer have access to your GameDay database.

To disable an admin user's access to your database:

1.0pen your Account Menu, then click USER MANAGEMENT
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2. Find the user whose access you want to disable, then click EDIT
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3. Update the User Status field to DISABLED
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Find out more about this user role here.

4. Click SAVE AND EXIT
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This contact will no longer have access to login to your GameDay database.

Note: If you are part of a hierarchy, you can disable an administrator's access at other
organisations below you in the hierarchy. To do this, login to the organisation, and follow the
process above.
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