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Overview

If your organisation has changed the active ID rule used to assign Member IDs, any previous IDs that a member has

had will be stored in the member's history within their profile in GameDay. This allows you to view a complete

history of all IDs assigned to a member over time.

Step-by-Step

Step 1: Navigate to the Members screen

In the left-hand menu, click Members > MANAGE MEMBERS

Step 2: View the relevant member record

From the Profile List, find the relevant member, then click VIEW to open their record



Step 3: Locate the Member Organisation Information section

Scroll down the member's profile to find and expand the MEMBER ORGANISATION INFORMATION section

Step 4: View historical IDs

Within the Member Organisation Information section, click the VIEW HISTORICAL IDS button.



All historical Member IDs will be displayed for the member in the dialog box that appears.


