How do | view member's Order

history?

23/09/2025 3:13 pm AEST

Overview

Any member who has previously processed an order for your organisation will have a list of any current or previous

orders listed on their record which you can view through GameDay.

Step-by-Step
Step 1: Navigate to your member list

In the left-hand menu, click Members > MANAGE MEMBERS
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Step 2: View the relevant member

®Event ®Membership

S0 _ e

State
Silverwood Sports Association ~ @

@00k

Total Active Members Total Event Participants

6 23

Total Order Value by Month & Type (AUD)

Jan 2025 Mar 2025 May 2025 Jul 2025

Sep 2025 @

Active Members by Age Group

Search for the relevant member member, then click VIEW against their record
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ﬁ Aaron Johnson Aaron Johnson  Male Male 01/06/2016 165 Cremorne Street, Cremorne, Victoria, 3121, Australia +61400100200 aaron@en  View
I
o

oN AarondJohnson  Aaron Johnson  Male Male 01/06/2006 565 Bourke Street, Melbourne, Victoria, 3000, Australia +61400100200 dorian@el  View
* & Adam Bates Adam Bates Male Female 01/06/2006 132 Cremorne Street, Cremorne, Victoria, 3121, Australia +61400100300  rory.stew:  View

Step 3: Open the member's order list

Click on the ORDERS/TRANSACTIONS tab
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Aaron Johnson 1June 2016

Profile Status: Active

Profile Details Activity Orders/Transactions Products

Documents & Notes

Accreditations

Basic Details Parents/Guardian Details Emergency/Medical Details Preferences Other
Ethnicity Maori -
Occupation Teacher -
Country of s
Birth Au Australia v
City of Birth Melbourne

Here you will see a list of current/previous orders/transactions purchased by the member. It will show:

e Order Date
e Order Number

e The Organisation to which the order was processed

e [tems purchased
e Payment Method

e A Statusindicating whether the order has been Paid, Unpaid, Cancelled or Refunded

You can view a more details breakdown of an individual order by selectingVIEW PAYMENT
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Uale Number  Organisation lims foount
07/08/20253:15 PM(AEST) 2099487  Ducks Ducks Cap $9.00AUD
07/08/20253:13PM(AEST) 2099486 Ducks Ducks Cap $9.00 AUD View Payment
29/04/202511:48 AM(AEST) 2083631  Ducks Ducks Cap $9.00AUD View Payment
29/04/202510:28 AM(AEST) 2083613  Ducks Ducks Senior Club Membership Fee $60.00 AUD View Payment§\_"*
29/04/202510:27 AM(AEST) 2083610  Ducks Ducks Senior Club Membership Fee $60.00 AUD View Paymen




