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Overview

GameDay administrators have the ability to manually mark a member's record to indicate that they have sighted

their proof of age, if this process is being done outside of the organisation's registration forms.

Step-by-Step

Step 1: Navigate to your member list

In the left-hand menu, select Members > MANAGE MEMBERS

Step 2: View the relevant member

Search for the members name, then click VIEW



Step 3: Tick the 'Proof of Age Sighted' checkbox

In the Member Details section, click the OTHER tab

Tick the checkbox for PROOF OF AGE SIGHTED? then click SAVE




