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How do | make an Event product conditional upon a
Membership product?
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Through GameDay Events, products can be restricted so that they are only accessible
by registrants who have previously purchased a Membership product. This is useful in
scenarios in which you want to offer a 'membership only' product and ensure that they
cannot be purchased by the general public unless they are an existing member.

To create a Conditional Product rule:

1. In the left hand menu, select PRODUCTS & QUESTIONS.
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2. Click CREATE NEW PRODUCT.

Products & Questions

Products Product Attributes OQuestions

All Product Types ¥ Active v Q. Type tosearch 'u

3. Start creating an event product by setting the Product Type to EVENT.

° Basic Settings Display Rules 13‘ REVE
Basic Settings
Product Type * Event v
Product Sub Type * Please select v
Product Name * Eg. Early Bird, Player Registration...
Description
Y
Price * AUD | S GST is included in the product price @
S (USRS o

con'inue

4. Enter any mandatory information in the Basic Settings page, then click
CONTINUE.



o Basic Settings \D Display Rules REVE

Basic Settings
Product Type * Event v
Product Sub Type * Event Entry v
Sub-Event only product? * Yes “
Product Name * Event Entry Fee (Members Only)
Description

y
R S . I

Cancel

Continue

5. On the second page of the product creation wizard, set the Make dependent on

another product option to Yes, then click ADD CONDITIONAL PRODUCT.

° Basic Settings ° Display Rules o Review

Only show to gender Male Female

Show this product to all ages? Yes No

Conditional Product

To see this product, member will have at least one of the following products. You can add multiple to this list and indicate if prior payment is

also required for each.

Make dependent on another

product? No Yes

Add Conditional Product

Please add at least 1 conditional product

continue

6. Click SELECT next to a product from the Membership tab.



Search X
Q. Select Product
Membership Event
Name
State Fee Select
Volunteer Membership Select
Under 17 Fee Select
Trial Membership Select
Trial Membership V2 Select
shows = n 2 3 > >l
Showing rows 1-5 of 70
Cancel

7. Click CONTINUE and proceed to save your new product.

Applying a conditional product to the event product in this way means that registrants
will only see the event product during registration if they already existing in your
GameDay database, and have the membership product assigned.

In the example shown above, the Event Entry Fee (Members Only) product will only
appear on your event forms to members who have previously purchased the Tria/
Membership product.
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