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Overview

GameDay's Resource Centre allows all users to embark on their own self-paced learning journey entirely within the
platform using a series of onboarding guides covering key features, as well as a round-up of recent releases to keep
users up to date with what's happening in the platform.

The Resource Centre can be found in the bottom-right corner of the page:

Report Name Action(s)
Financial Transactions Dashboard View Report
Settlement Summary Dashboard View Report
Question Data Dashboard View Report
Membership Dashboard View Report

®

Onboarding Guides

By opening the Resource Centre, you will instantly gain access to a suite of onboarding guides grouped according to
the key menu items in the left-hand side of the page.


https://youtu.be/6cka3vmWwH8?si=wh0ZJ7kpY_LoRpCf
https://youtu.be/6cka3vmWwH8?si=wh0ZJ7kpY_LoRpCf
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Each onboarding guide saves your progress as you complete tasks, allowing you to track your progress as you
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continue to learn about GameDay's features.
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Onboarding | My Organisation
GET YOUR ORGANISATION SET UP IN GAMEDAY

Onboarding | Finances
MANAGE ORDERS AND SETTLEME!

Onboarding | Membership Management
M E RS, CLEA COM?

Onboarding | Membership Forms

E MEMBERSHIP FORMS, PRODUCTS AND QUESTIONS

Onboarding | Promotions
APPLY DIS \D PROMO CODES

Onboarding | Events
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Report Name

Financial Transactions Dashboard
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Question Data Dashboard
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Onboarding | My Organisation

Onboarding | Organisation Details
Completed Step 110f 11

Onboarding | Admins & Contacts
Completed Step 10 of 10

Onboarding | My Hierarchy
Completed Step 9 of 9

Onboarding | Seasons & Age Groups
Completed Step 15 of 15

Onboarding | Member Types
Completed Step 10 of 10

Onboarding | ID Management
Completed Step 12 of 12
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100% of Onboarding Items Complete

Guide Content

Each guide will walk you through an introductory tour of the selected feature, explain how it works, and provide
useful links to learn more detailed processes.



PRODUCT ONBOARDING
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Contacts
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The Admins & Contacts section allows you to control who has access to your
organisation’s database. It can also be a helpful way of storing any other
organisation contacts that may not need to have administrator access to your
database.

Your Admins & Contacts list shows you anyone that has been added as a Contact
previously.

A Contact refers to anyone that you have added to this list, regardless of whether or
not they have administrator access to your database.

An Admin refers to a Contact who has been granted access to log in to your
organisation's GameDay database.

Additional Training Resources

For more information on the training options available in-platform, check out the platform welcome video below,
or visit GameDay Community:


https://community.mygameday.app/

