Managing your Customer Plan

17/07/2025 11:42 am AEST

Overview

In GameDay, your Customer Plan refers to the subscription you've purchased with GameDay, and the features you
can access. You can manage your billing details following the steps below.

Step-by-Step
Step 1: Open your billing portal

In your GameDay database, open your Account Menu, then select MY PLAN
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Click MANAGE to open your billing portal
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You can also use the relevant links below to open your billing portal
e Australian customers: https://billing.stripe.com/p/login/14k7vtOMBga81307ss
e New Zealand customers: https://billing.stripe.com/p/login/dR6dSH20QcV2evm000

e UK/EU customers: https://billing.stripe.com/p/login/cN27tc8KQ7BFg7K4gg

Step 2: Verify your account

Enter your GameDay email address and click SEND to receive a direct link to your billing portal.
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Step 3: Open your billing portal

Check your inbox for a link to your unique billing portal. Click the link in the email to be directed to your billing
portal, where you can update your billing information, payment methods and check your invoice history.
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