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Custom Form Messaging

GameDay’s custom messaging features allow administrators to tailor the communication and instructions
members see throughout the registration process. By customising emails, on-screen messages, and help text, you
can provide a more informative and welcoming experience, ensuring members have all the information they need.

This guide covers the different types of messages you can customise within a registration form.

Top

Navigating to Form Settings

Most custom messages are managed within the settings of a specific registration form.

To find the form messaging settings, in the left-hand menu, select Membership Forms, click the actions menu (...)
for the desired form, and select EDIT.
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From there, navigate to the MESSAGES & NOTIFICATIONS tab.
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Email Notifications

You can customise the content of the confirmation email that is automatically sent to a member upon completing
their registration.
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In the Messages & Notifications tab, locate the REGISTRATION SUCCESS EMAIL section.
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In the Use Default tab, you can use the rich text editor to write your message from scratch. You can include links,
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Hi First Name

Let the games begin!

We are absolutely thrilled to confirm that your registration for the 2025 season at Silverwood Sports Association is complete.
Welcome to the team!

You're now part of a vibrant community that shares your passion for our great game. We pride ourselves on great sportsmanship,
excellent facilities, and building lasting friendships. We can't wait for you to be a part of it all.

Get Started on the Right Foot:

* Explore Your Benefits: As a member, you get priority access to court/field bookings, exclusive invitations to member-only
tournaments, and discounts on clinics. Check them all out here.

* Connect With Us: The best way to stay in the loop is by following our social channels! It's where we post daily updates, photos,
and highlights. You can follow us on Instagram here.

* Mark Your Calendar: Our official 2025 Season Kick-Off event is on 1January 2025. More details will follow, but we'd love to see
you there!

If you have any questions, our door is always open. Just reply to this email, and we'll be happy to help.
Get ready for an incredible year!
Best,

The Silverwood Sports Association




In the Select Template section, you can attach an existing Email Template from your database, if you have
previously created any.
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This ensures your members receive a warm welcome and key information, such as next steps or links to social
media, directly to their inbox.
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Form Messaging

You can also customise the messages that appear directly on the registration form at different stages, including:

1. Form Welcome Message: This message appears at the very start of the registration form, before the user begins
filling it out. It's a great place to welcome users, provide an overview of the season, and outline member benefits.


https://help.mygameday.app/help/how-do-i-build-a-custom-email-template
http://help.mygameday.app/#

2025 Membership

Form Owner: Silverwood Sports Association

@ Settings @ Products

Email Notifications

Registration Success

Email
Payment Receipt

Pending Registration

Email

Declined Email

Form Messaging

Form Welcome

Message

Form Confirmation

Message

@ Add-on Products @ Bundle Discounts @ Questions & Layout

Form Welcome Message @

Message

Paragraph)‘BI@‘::l:u@@“iaﬁl

e

Join the Silverwood Sports Family for 2025!

Let the games begin! You're just a few steps away from joining the
Silverwood Sports Association for an incredible 2025 season.

When you join, youre not just getting access to facilities—you're becoming

part of a vibrant community that shares a passion for great sportsmanship,
friendly competition, and building lasting friendships. We can't wait for you
to be apart of it all.

Here’s a Glimpse of What Awaits You as a Member:

o Exclusive Benefits: Get priority access to court/field bookings,
exclusive invitations to member-only tournaments, and great
discounts on our coaching clinics.

o A Thriving Community: Connect with fellow members and stay in the
loop on club news and highlights by following our social channels.

¢ Unforgettable Events: Mark your calendar! Our official 2025 Season
Kick-Off event is on 1January 2025. It's the perfect way to meet
everyone and start the year right.

Ready to make it official?
Complete the form below to secure your spot for an amazing year of sport. v
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2. Form Confirmation Message: This message is displayed on-screen immediately after a member successfully
completes their registration and payment. Use this to confirm their registration and let them know what to expect
next (e.g., "We've just sent a confirmation email with all your membership details").

2025 Membership

Form Owner: Silverwood Sports Association

@ Settings @ Products

Email Notifications

@ Add-on Products @ Bundle Discounts @ Questions & Layout

Form Confirmation Message @

Message
Registration Success Paragraph > ‘ B I @ ‘ Z T nu @ &) ‘ S &
Email
a
‘rein! 1
Payment Receipt You're in! Welcome to the Team!
Your registration for the 2025 Silverwood Sports Association season is
Pending Registration complete. We are absolutely thrilled to have you join our community!
Email What Happens Next?
. X We've just sent a confirmation email with all your membership details and
Declined Email . .
welcome information. v

Form Messaging

Form Welcome

Message

Form Confirmation

Message

o Messages & Notifications

@ Test & Pu



Top

Question & Content-Specific
Messaging

For more specific messaging, you can add instructional text to specific parts of your form to help guide members as
they register. These settings are found in the QUESTIONS & LAYOUT tab of the form editor.
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These options include:

1. Question Help Text: Add supporting information to any question on your form. This text appears when a user
hovers over the question mark icon next to the question field.

Expand the question you wish to edit, then enter your instructions into the Help Text field. This is useful for
clarifying what information is required or why it is being asked.
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2. Paragraph Text Block: Use a Paragraph Text Block to add standalone sections of text anywhere in your form.
This is perfect for providing tips or important information that isn't tied to a single question.
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In the Questions & Layout tab, find the Create New Content Block section, then click PARAGRAPH TEXT BLOCK
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Give the block a name (for internal reference) and enter the content that will be displayed to members.




Create New Paragraph Text Block
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Drag and drop the block to position it where you want it to appear on the form.
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What's Next?
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Now that you know how to customise your form messaging, you might want to review these related guides:
How do | create a new Membership Form?

How do | add existing products to a Membership Form?
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