
�
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Applying a restriction prevents a member profile from receiving non-critical communications, registering via forms,

or having products/memberships assigned to them across all hierarchy levels.

Note: Essential system emails (such as password resets and payment receipts) will still be delivered

Step-by-Step Instructions
1. Locate the Member Profile

Go to the Members List in your GameDay dashboard

Find the relevant member and click View next to their name

2. Open Restriction Settings

On the member's profile page, click the Restrict Member button located near the top right corner



3. Enable Restrictions

In the pop-up modal, switch the Restrict Member toggle to the ON position

4. Add a Reason (Optional)

Enter a short note or explanation in the Reason for restriction field for record-keeping/auditing purposes



5. Save Changes

Click Save to confirm and apply the restriction.

Verification

Once saved, a notification banner will display at the top of the member's profile page confirming: "This member is

restricted".




